labrieplus Parts & Service Bulletin

To: All Distributors
Regional Sales Managers and National Sales Manager

From: Tim Salentine, National Service Manager

Model:  All Labrie, Wittke, Pendpac

Subject: Electronic Control System PC Connection Kits

The various confrol systems for Labrie Enviroquip Group products, both past and present
production models, allow the connection of a PC to aid in both troubleshooting and
adjusting the various control functions of the system. For the IFM and Delastek systems, a
modem may also be connected to allow remote diagnostics by LabriePlus.

Kits are available to allow the connection of a PC to the various operating control
systems of Labrie Enviroquip Group products, and may be purchased through LabriePlus.
The chart on the following page identifies these kits by part number; they may be
ordered through LabriePlus.

These various kits connect to the PC's DB? serial port; it has been noted that many PC
manufacturers are no longer supplying this port on laptop computers. If no serial port is
available, a USB to serial port adapter may be used, however be aware that some
adapters are not compatible with these operating systems. LabriePlus suggests using the
Gigaware part number 26-949 USB-A to serial cable, available through Radio Shack.

The software used is compatible with Microsoft’'s Windows XP & Vista operating systems.
For connection to a PC using the Microsoft Windows 7 operating system, please contact
the LabriePlus Service Department for assistance; unfortunately the Easy Supervisor
software in not compatible with Windows 7. At this time, compatibility of the various
software packages with the Windows 8 operating system has not been tested.

Please contact the LabriePlus Service Department at (800) 231-2771 with any questions or
for further information.
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Parts & Service Bulletin (contd)

labrieplus
LabriePlus Part | Labrie Enviroquip Description
Number Product
IFM control system local connection
. . kit, includes cables (contact your
SERV0O1106 Labrie/Wittke LabriePlus Field Service
Representative for IFM software)
IFM control system remote
connection kit, includes modem,
SERVO1113 Labrie/Wittke cables, & modem software (contact
your LabriePlus Field Service
Representative for IFM software)
Delastek control system connection
SERV00222 Labrie/Wittke kit, includes modem, cables, software
& manuadl
Digiload conftrol system connection
95388 Wittke coblg (contact your.LobriePl.us. Field
Service Representative for Digiload
software)
Easy Supervisor connection cable
ELCO1450 Labrie (may glso be used as a serial pprT
extension cable for all connection
kits)
LOGO00100-02 Labrie Easy Supervisor software
20005606 Pendpac/Wittke IQAN control system connection kit,
Retro includes cables & software
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