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To:  All Distributors, Regional Sales Manager, and National Sales Managers 
 
From:   LabriePlus Service 
 
Model:   Automizer, Expert, Minimax 
 
Subject:  Follower Roller Maintenance 
 

  

 

 

 
All Automizer, Expert, and Minimax Models utilize rollers to guide the packer follower panel forward 
and rearward as the packer moves. 
 
If a unit is set on three pack cycles per dump and services 1000 carts per day, each roller will have 
moved at least 6000 times in one day! 
 
Lubrication and periodic inspections are crucial to ensure that the rollers are working properly.  Labrie 
recommends lubrication of the rollers on a twice weekly interval, as well as daily inspection. Remote 
grease lines should be inspected for breaks or obstructions that would prevent grease from reaching 
rollers. 
 
Rollers or roller assemblies should be replaced when there is noticeable wear or play in the 
assembly. Replacement intervals vary greatly with route density, Multicycle settings, and lubrication 
frequency. 
 
Failure to lubricate, inspect, and replace can result in damage to the front bulkhead from worn rollers. 
 
Please contact your FSR or the Field Service Manager for any questions, or call 1-800-231-2771. 


